Out-of-Stock Notification
This document serves to inform the customer regarding the current unavailability of a specific product and provides an estimated timeframe for restocking.
Dear {customerName},
Thank you for your interest in {productName}. We regret to inform you that this item is currently out of stock.
We understand how important this product is to you and want to assure you that we are actively working to replenish our inventory.
Estimated Restock Information
	Product Name
	Status
	Estimated Restock Date

	{#products}{productName}
	{status}
	{restockDate}{/products}



Alternative Products You May Be Interested In
While you wait, you might want to consider the following items:
{#alternatives}
· {altProductName}: {altDescription}
{/alternatives}
Next Steps
You have the following options:
· Notify Me: Sign up to receive an email when the product is back in stock.
· Alternative Item: Choose a similar item from the list above.
· Contact Us: Reach out to customer service for personalized assistance.
Customer Service Contact
If you have any questions or need personalized suggestions, feel free to reach out:
· Email: {supportEmail}
· Phone: {supportPhone}
· Business Hours: {businessHours}
We appreciate your patience and understanding.
Kind regards,
{companyName} Customer Service Team

